Managed Service Plans

Guardian Near Cloud

e &
Dedicated VCIO with Quartely Planning Sessions () ()] ()
24x7 Preventative Maintenance ( { [ ]
Daily Spyware prevention and removal ® () ()
Offsite Spam/Virus filtering for email () ® ()
Daily Backup Monitoring ® [ ) ()
Server and Desktop Patching () () ®
Sophisticated 24x7 Alert Monitoring ® [ ) ()
Unlimited support of Servers, Firewalls, Routers (] (] ®
Licensing and Inventory Management o () (
STI Datavault Backup with Offsite Replication () )
UNLIMITED 24x7 Help Desk ® )
Remote and Onsite Support for Workstations, Servers ) )
STI Provided Firewalls with Advanced Protection Y ®
Free Disaster Recovery in the event of a failure ® Y
All Servers Hosted offsite in our Certified Datacenter ®
Microsoft Office and Server Licensing Included )

Optional Services:

7-year Compliant email Archiving

STI-Provided Firewalls with Advanced Protection

Custom Plans Available—Ask your STl Representative!



