Manages Everythih"g for You!

Structured Technologies makes your data our most important priority

Do more important things with your time.
Spending your time reacting to hardware and software problems takes
time away from productivity in your business.

When we partner with your company, we take on the tasks of managing
your network, allowing you the freedom to focus on what you do best.

We do more than respond to issues that arise, we proactively monitor and
manage your servers. This prevents problems before they arise providing
the highest availability of your systems and freeing you from the daily
tasks associated with maintaining your computing environment.

Automated and Proactive Server
Maintenance
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Microsoft Windows Server Patch Maintenance
Microsoft SQL Server Patch Management
Microsoft Exchange Server Patch Management

[Machine [0 |Cernputer Narae {Upeioivg Spem [ Msmlectzre: |PracuciNams  Syaiem Sertod Nersba |
L e I T sll(ﬂ 00 Cavpx PNM:N tml) - . ViI’US Deﬁnition Mana ement
cvordran siseieral commctvoae ’iis EN wnerser xSerwx 21X - NGRS g
BEUEY . . .
e - el — « Veritas Backup Monitoring
drabrcpp st CodBiay T e 26674 Rkt + Service Monitoring With Proactive Notifications
AR LS .
il e S D ek ol avea » Monthly Reporting Keeps You Informed
INREEAD SRl O bR P Hewaer Pacead HP 325 uT(PBIA W 2UAEDED] 3P
bk wrivmral cpothack w Healet-Pacead HP Q25 uTPoaI0Ay JUASTITLY
#8350 3l weatom 003 Hewer Paceasd HE NeSan ey - S o
ievdwed stretean)  Edbduek 3R (1] 20600 PG E— A 2
trmpweapbpo- n‘u-) WREP a EN XENU LTS T

whard e

STI Ticketing Report

Ticketing Report

Created: 2:03:45 pm 26-Oct05

For all machines in the group sti-internal

Display all open ticksts plus tickets closed within the last 30 days

Free Disaster Recovery Coverage T

* Managed Backup Included

Tickets Issued

. . 0- 30 days 30 - 60 days 60 - 90 days > 90 days Total
» Hardware Failure- Your warranty coverage will get you i 2 2 0 i
back to a C: prompt, we will take you the rest of the way at Tickets Closed
no COSt tO you| 07301 days BDVEUD days ED—BUD days >90Ddays T:tal
» OS Security Exploitation- If your OS goes down due to a Ticket Resolution Time
vulnerability exploit, we will bring it back up. At no cost to T e S T T
you ! Past Due Tickets
» Virus Infection- If your server is exploited by a virus and S L B L B R B T
goes down, we will bring it back up. At no cost to you!
Please contact us at
. . . 585.246.4536 FY Y
One Low Price Provides Peace of Mind —F—1—
STRUCTURED

Only $795 per month!

Up to four servers

We design, implement and manage
the IT infrastructure for your business
www.struct.com.
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. Technalogy. And the people who make IT work.™
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